As the COVID-19 pandemic situation has quickly evolved over the past few weeks, ODC has closely followed guidance from
the CDC and state/local health departments. We have attempted to continue to offer critical services to individuals with a
high priority on the health and safety of our employees and those we serve.
ODC’s Services
During the #SaferAtHome order from Governor Evers, the safety of the individuals we support and our employees is most
important.
Although Governor Evers’ order does not require organizations that provide day services to suspend these operations, ODC
felt strongly that for the health and safety of our staff and clients, we needed to make the decision to suspend some of our
services at this time.
Effective as of the end of the day on Monday, March 23rd, 2020 ODC suspended all facility-based services and communitybased prevocational and day services during the SaferAtHome order. We will continue to support individuals in our
Supported Employment program who are working in businesses still open in the community.
While we are not currently offering our community and facility day services and community pre-vocational services, ODC is
still strongly committed to providing services that people need, and will be launching virtual services options within the
coming week. We are also working with individuals who may need in home supports during this time.
ODC will be reaching out to individuals we support to see how they are doing, and to determine if they need any additional
supports that ODC can provide.
To request ODC supports, please reach out to us by calling Julie Strenn, Executive Vice President at (715) 741-0215.
ODC will also continue to offer Mental Health services with no interruptions. In order to protect everyone’s health and safety,
ODC will take additional precautions prior to making in home visits.
ODC’s Social Enterprises
ODC is also evaluating the social enterprises we operate based on the various business sectors we serve, to determine
which operations are part of supply chains that have been deemed essential/critical. At this time, it is our understanding
that our pallet division, wood operations, mailing services and ODC Government Services are part of essential supply
chains, as are some of our packing operations. We will process orders for these businesses.
We will temporarily close Ink Splash apparel printing services, and have suspended our electronics recycling program.
Milkweed Market’s storefront is temporarily closed, but we will continue to receive on-line and custom orders. Delivery on
these orders will be delayed until the SaferAtHome order is lifted. We will continue to evaluate all other business operations
as we receive further information regarding how this order impacts the business sectors ODC serves.
Our offices will be closed to the public at this time. If you have questions or concerns, feel free to call and leave a message
on our main phone number (715) 424-2712 or send us a message through our website, www.odcinc.com. We will respond
to your questions as soon as possible.
We appreciate everyone’s support as we continue to work through this very difficult situation.

